
 

 

 Wayne-Finger Lakes Board of Cooperative Educational Services 

KEEPING EVERYONE SAFE:   
AVOIDING & DE-ESCALATING PHYSICAL CRISIS SITUATIONS 

 
WHAT: Keeping Everyone Safe prepares staff to cope mentally, emotionally and physically with 

acting out aggressive children and youth.  The training covers levels of crisis 
development, verbal de-escalation strategies, crisis team development and team 
communication, defensive postures and considerations, therapeutic restraint and escort 
techniques, policy development and procedural safeguards. 

 
TRAINER: Donna Riter, CHOICES Trainer 

Wayne-Finger Lakes BOCES, Instruction and Staff Development Office 
 

WHO:  Staff members who work with children and youth who may be physically 
aggressive/acting out. 

 
WHERE: Regional Support Center, 111 Drumlin Court, Newark, NY  14513 
 
WHEN: YOU MUST ATTEND ALL 10 HOURS  
  August 4 and 5, 2009 
                        8:00 am – 1:30 pm 
 
COST:           $274 per person – BOCES aidable (includes workshop materials and beverages). 
  Due to “summer” hours, there will be no official lunch.  Instead we will have a 

“working” lunch.  Please bring a snack or lunch with you. 
            
 
Registration fees are billed to your school district. Districts outside of the Wayne-Finger Lakes BOCES 
region must use a cross contract form to receive BOCES aid.  If you are paying for the workshop 
personally, make checks payable to: Wayne-Finger Lakes BOCES/CHOICES. 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

Registration form must be returned by July 21, 2009 
 
Please accept my registration for KEEPING EVERYONE SAFE (August 4 and 5, 2009). 

 
Name: _____________________________________ District: ___________________________________ 

Building: ___________________________________ Position: ___________________________________ 

Subject Area: _______________________________ Grade Level: ________________________________ 

Home Phone: _______________________________ Work Phone: ________________________________ 

Cell Phone: ________________________________ E-Mail Address: _____________________________ 
         (email required for registration confirmation) 

Administrator’s Signature: ______________________________________________________________ 

 
Return to CHOICES, 131 Drumlin Court, Newark, NY 14513 or by FAX (315) 332-2117 by the date indicated 
above.  Questions? – call (315) 332-7248. 
 
 ENROLLMENT IS LIMITED TO THE FIRST 30 PARTICIPANTS 
 


