
 

 Wayne-Finger Lakes Board of Cooperative Educational Services 

UNDERSTANDING & DEALING WITH CHALLENGING STUDENTS 
 
WHAT: Understanding & Dealing With Challenging Students is a 10-hour awareness level course 

designed to provide all members of the school community a "sampling" of topics to 
become more aware of the characteristics, needs, and alternative intervention strategies 
which work with students with social, emotional, and behavioral problems.  Although it 
is an awareness level training, staff are provided with some practical techniques they can 
begin immediately applying in their school setting.  Topics covered include: 

• characteristics of students with social/emotional/behavioral problems 
• understanding and breaking the conflict cycle 
• behavioral first aid 
• teaching the skills for success 
• coping with physically acting out children 

 
TRAINER: Donna Riter, CHOICES Coordinator 

Wayne-Finger Lakes BOCES, Instruction and Staff Development Office 
 
WHERE: Regional Support Center, Maple Bldg., 111 Drumlin Court, Newark NY  14513 
 
WHEN: July 7 and 8, 2009 TIME:    8:00 am – 1:30 pm 
                
COST: $274 per person - BOCES aidable (includes workshop materials and beverages).  

   
 
Registration fees are billed to your school district. Districts outside of the Wayne-Finger Lakes BOCES 
region must use a cross contract form to receive BOCES aid.  If you are paying for the workshop 
personally, make checks payable to: Wayne-Finger Lakes BOCES/CHOICES. 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Registration form must be returned by June 23, 2009 
 
Please accept my registration for UNDERSTANDING & DEALING WITH CHALLENGING STUDENTS (July 7 and 8, 
2009) 

 
Name: ______________________________________ District: ______________________________________ 

Building: ____________________________________ Position: ______________________________________ 

Subject Area: _________________________________ Grade Level: __________________________________ 

Home Phone: _________________________________ Work Phone: __________________________________ 

Cell Phone ___________________________________ E-Mail Address: _______________________________ 
         (e-mail required for registration 

confirmation) 

Administrator’s Signature: _____________________________________________________________________ 

 
Return to CHOICES, 131 Drumlin Court, Newark, NY 14513 or by FAX (315) 332-2117 by the date indicated 
above.  Questions? – call (315) 332-7248. 
  

ENROLLMENT IS LIMITED TO THE FIRST 30 PARTICIPANTS 


